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	PERSONAL DETAILS:
	
	   BHARATHI PRAKASH
  MANAGER - SALES & BUISNESS DEVELOPMENT

Performance-oriented Sales Leader offering exceptional record of achievement over 12 + year career. Tenacious manager with strategic and analytical approach to solving problems, bringing in customers and accomplishing profit targets. Talented in identifying and capitalizing on emerging market trends and revenue opportunities.

	Mobile.: +91 9003033242
E - Mail: Bharathiprakash7476@gmail.com
Linkedin : https://www.linkedin.com/in/bharathi-prakash-a81580120/
Educational Details :
BCA
Annamalai University (Distance Education), Tamil Nadu, India
Diploma in
Computer Applications from CSC, Tamil Nadu, India, with Honors
Diploma in
Advance Software Technology from CSC, Tamil Nadu, India

· Skills:
• IT Sales
• Cloud Sales
• Channel Sales
• Channel Partnership, 
• SaaS Product Sales 
• ERP Sales
• HRMS Tech
• Business Development
• End to End Sales
• Account Manager,
• Sales Management
• Sales andMarketing Strategies
• Team Management



Computer Proficiency:

· Proficiency in Windows 
· Communication tools like Google Meet, Zoom, Skype
· Data Presentation –MS Office
· Lead Prospecting tools like Sales Navigator, Seamless.AI , Apollo, Zoom Info  etc 
· CRMs –Salesforce, Pipedrive, Bitrix, Notion

Languages:
· Speaking:
Telugu   
English
Tamil

· Writing:
Telugu
English
Tamil


	
	Work EXPERIENCE – 12+ years
Metriqe Solutions:
Business Development Manager | Sep 2024 – Present

Key Contributions & Sales Process Development:
· Played a pivotal role in establishing Metriqe’s sales process from the ground up, including structured lead generation, pipeline management, and outreach strategies.
· Equipped the team with essential tools like email marketing, Linked In Sales Navigator, Salesforce, and Zoom Info, enhancing outreach efficiency.
· Provided strategic guidance on sales methodologies, covering lead generation, pipeline building, and client engagement through personalized emails, mass email campaigns, and LinkedIn connections.
· Successfully secured a partnership collaboration with a European client through personalized email outreach, aligning with Metriqe's business growth strategy.
Key Achievements:
· Developed a full-fledged sales framework, creating a scalable and repeatable partnership acquisition model.
· Built a high-quality sales pipeline from scratch, significantly increasing market penetration.
· Enhanced partner engagement and conversion rates through strategic follow-ups and personalized communication.
· Optimized sales operations with advanced tracking and performance monitoring systems.
· Expanded Metriqe’s reach by connecting with decision-makers across industries, driving long-term growth opportunities.
· Established End-to-End Sales Process:
· Defined outreach strategies, partner acquisition models, and scalable lead generation techniques.


Sales Tools Implementation:
· Introduced and streamlined tools for email marketing, LinkedIn Sales Navigator, Salesforce, and ZoomInfo, improving lead generation and business development.

Sales Strategies & Lead Generation:
· Designed and executed high-impact email campaigns, driving engagement and conversions.
· Successfully executed lead generation strategies using LinkedIn Sales Navigator, Zoominfo, and direct outreach, ensuring a high-quality pipeline.
Successful Partnership Acquisition:
· Achieved client collaboration in Europe through personalized email outreach, aligning with Metriqe's strategic expansion goals.


 Synergita (Aspire Systems Group Company)
 Assistant Manager – Sales | May 2022 – Nov 2023
Key Contributions:
· Drove revenue growth by consistently exceeding sales targets and expanding market share.
· Led the end-to-end sales cycle, optimizing conversion rates from lead qualification to deal closure.
· Developed value-driven sales strategies for Employee Performance Management solutions, strengthening Synergita’s positioning in the HR tech space.
· Built long-term client relationships, securing repeat business and ensuring retention.
Key Achievements:
· Sales Performance & Revenue Growth: Consistently achieved and exceeded sales targets.
· High-Value Client Acquisitions: Developed strategic sales approaches, resulting in successful deals.
Revenue Achieved:
· USA Client: $60,000 (Leading 3D Visualization Solutions Provider).
· Canadian Retail Client: $15,000, expanding Synergita’s footprint in North America.
· Exceeded sales goals through data-driven market targeting and strategic engagement.
   Octoze Technologies:
 Marketing Lead Consultant | July 2020 – Dec 2021
Key Contributions:
· Designed and executed high-impact marketing campaigns, driving lead generation and brand positioning.
· Managed inbound lead qualification, optimizing conversion rates through structured nurturing processes.
· Strengthened brand presence through data-driven marketing strategies and customer engagement initiatives.
Key Achievements:
Strategic Market Expansion & Sales Growth: Played a crucial role in driving lead generation and successful deal closures.
Revenue Achieved:
· Philippines Client: PHP 18,000.
· UK Client: £5,418.30.
· India: Secured deals worth ₹5 lakh and ₹9 lakh.
· Exceeded lead conversion and marketing performance targets, increasing overall sales pipeline efficiency.

Sulekha.com
Deputy Manager – Sales | Apr 2014 – July 2020
Key Contributions:
· Led a high-performing sales team, achieving consistent revenue growth and performance excellence.
· Implemented strategic sales development initiatives, improving deal closures and client engagement.
· Conducted in-depth sales training programs, enhancing team productivity and sales effectiveness.

Key Achievements:
· Consistent High Performance: Maintained an average monthly revenue of $6,000.
· Top Achievements: Achieved $9,000+ revenue in three separate months and $13,000 in another month.
· Sales Leadership & Optimization: Led a high-performing sales team, implemented process improvements, and ensured structured revenue growth.
· 
· 

· Strengthened customer retention and repeat business through a personalized sales approach.
· Enhanced operational efficiency by optimizing sales workflows, reducing cycle duration, and improving client on-boarding.

Technical Support Experience:
Cybernet Slash Support | Sr. Technical Support Executive (2010–2012)
Provided global phone-based support, troubleshooting Internet, VOIP, and router issues while ensuring seamless user communication.
Sutherland Global Services | Technical Support Executive (2007–2009)
Diagnosed and resolved hardware, software, and network issues, assisting clients with installations, renewals, and upgrades.
HCL BPO Technologies | Technical Support Officer (2006–2007)
Delivered professional technical assistance, resolving Internet connectivity and hardware issues with simplified explanations for users.

Core Competencies:
Market Intelligence & Insights – Utilize data-driven strategies to analyze industry trends, customer behavior, and sales opportunities.
Strategic Lead Generation & Conversion – Identify, engage, and convert high-value leads through advanced prospecting techniques.
Client Relationship Management – Build strong, long-term client relationships with personalized engagement and efficient communication.
Business Growth & Sales Strategy – Develop and implement innovative sales strategies to uncover new business opportunities & maximize revenue.
Optimized Sales Process – Streamline pipelines, enhance forecasting accuracy, and accelerate deal closures with data-backed strategies.
Performance Excellence – Consistently surpass KPIs by leveraging data insights to boost productivity and refine sales approaches.


CRM & Automation – Effectively integrate technology into CRM workflows for improved efficiency and seamless client interactions.
 Leadership & Team Development – Drive high-performance teams through strategic coaching, structured training, and performance tracking.
Data-Driven Decision Making – Utilize real-time insights for precise forecasting, risk assessment, and informed strategic moves.
Continuous Learning & Adaptability – Stay ahead of market shifts and emerging trends to drive innovation and maintain a competitive edge.

Achievements & RECOGNITION:
· Best Performance Award for consistent CSAT scores (Oct 2008 – Dec 2008).
· Best Performance Award for CSAT excellence (Mar 2012 – Jun 2012, CSS Corp).
· Best Sales Performer Award for highest sales achievement (2014 – 2015, Sulekha.com).
· Multiple client appreciations received via calls and emails.
· Client Reward & Recognition Award and Best Performance Awards for outstanding contributions.
· Rapid career progression at Sulekha:
· Promoted to Team Lead within a short period.
· Advanced to Senior Team Leader due to consistent high performance.
· Promoted to Deputy Manager as the highest target achiever 
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